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          Understanding card schemes: A comprehensive guide for businesses

        
        Processes that make our everyday transactions easier operate quietly in the background. Unseen yet indispensable: card schemes. Card schemes play an important role, acting as the backbone of payment processing systems. For businesses, understanding these card schemes is not only beneficial – it’s essential for making informed decisions that impact their business growth.
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          Riverty has won the popular E-Commerce Germany Award 2024 in the "Best Payment Solution" category for its "Buy Now, Pay Later" (BNPL) offering. Alexander Scheibel, Director Product Management talked about this recognition, what Riverty sets apart and what we can expect in the future from their Buy Now Pay Later solution.
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          Enhancing customer satisfaction through efficient payment processes

        
        In the business world, nothing holds more sway than customer satisfaction. Every interaction, from the initial purchase to post-sale support, shapes the perception of a brand in the eyes of its customers. In this article, we'll explore how efficient accounting and payment reconciliation processes can elevate customer satisfaction to new heights, fostering loyalty and nurturing strong customer relationships. 
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          Payment orchestration: Making financial transactions easy

        
        Nowadays, managing payments shouldn't be a hassle. But with all the different options that are on the market, it can be a challenge to keep overview. That's where payment orchestration comes in – it's like having a personal conductor for your financial transactions. But what exactly is payment orchestration, and why is this interesting for your business? Let's break it down to find out. 
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          Enhancing customer satisfaction through efficient payment processes

        
        In the business world, nothing holds more sway than customer satisfaction. Every interaction, from the initial purchase to post-sale support, shapes the perception of a brand in the eyes of its customers. In this article, we'll explore how efficient accounting and payment reconciliation processes can elevate customer satisfaction to new heights, fostering loyalty and nurturing strong customer relationships. 
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          Payment orchestration: Making financial transactions easy

        
        Nowadays, managing payments shouldn't be a hassle. But with all the different options that are on the market, it can be a challenge to keep overview. That's where payment orchestration comes in – it's like having a personal conductor for your financial transactions. But what exactly is payment orchestration, and why is this interesting for your business? Let's break it down to find out. 
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          The Future of Accounting: How automation is reshaping A/R Management

        
        Join us in reshaping the landscape of accounts receivable A/R management and unlocking the full potential of your business. 
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          Omnichannel Collections: Activating debtors for repayment

        
        Struggling to recover debts? The frustration of unanswered calls and unopened letters is all too real. It's time to embrace the power of omnichannel collections. This approach can help businesses to increase repayment rates, improve customer experiences, and ultimately streamline a company’s debt collection process. As a debt collector, you understand the delicate dance of recovering funds while maintaining positive customer relationships. Traditional methods often lack the necessary reach and flexibility to effectively engage today's debtors. This can lead to frustration on both sides, hindering repayments and damaging brand reputation.
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          B2B debt collection best practices: From collection to recovery

        
        In the business world, B2B debt collection can be a challenging aspect. Recovering unpaid debts can be a complex process that requires tact, patience, and strategic planning. This article provides insight into successful debt collection techniques and debt recovery solutions that can help your business thrive in the face of challenges.
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          The complexities of international debt collection: Challenges and solutions

        
        In a globalized economy, international debt collection is a challenge for businesses. It’s a complex and time-consuming process - a task complicated by diverse laws and regulations, language and cultural barriers, and fluctuating political and economic conditions. This blog post delves into these challenges and outlines strategies for businesses looking to improve their overseas debt collection efforts.
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          Unveiling the human touch in debt collection: a modern approach

        
        Debt collection can be a stressful experience for all parties involved. But what if there was a way to navigate the process with empathy and understanding? Enter human-centric debt collection, a progressive approach that prioritizes the human element within this process. Traditional debt collection often carries a cold, impersonal stigma. Standardized letters, automated calls, and a relentless pursuit of payment can leave debtors feeling ostracized and pressured. A human-centric approach can flip the script. Here, the focus shifts from the sole recovery of the debt to acknowledging the human experience behind it.
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